
Tech Tip Tuesday—May 17, 2022 

Vehicle Passenger Count and Vehicle Type Passenger Count 

For nearly forever, Livery Coach has had a field in each Vehicle where you can enter the maximum 

number of passengers that vehicle will hold.  (Note that this isn’t necessarily the “legal” definition, but 

merely the greatest number of passengers you have decided you will transport in that vehicle. 

 

 

The purpose of that field is to make sure that the vehicle selection screen in a trip does not give you the 

ability to assign a vehicle that will not carry the number of people in that trip.  

So if, for example, you have a mix of SUVs and have decided that some will hold 5 passengers and others 

will hold 7 (but have them all as the same vehicle type in your system), when you go to select a vehicle 

in a trip with, say, 6 or 7 passengers, you will only see some of your SUVs available.  See the examples 

below, for a trip with 5 people, and a trip with 7. 



 

 

 

Vehicle Type Passenger Count 

If vehicles hold passengers and not vehicle types, then why is there a field under Vehicle Type for a 

passenger count? 

The primary reason is to prevent people from booking an inadequate vehicle on the web, since web 

bookings don’t assign the vehicle.  With no restrictions you could have someone book a sedan trip with 

7 people, expecting to get the sedan price but thinking you’ll give them a free upgrade to the SUV 



because you should know better.  Because some customers are cheap.  This prevents those sorts of 

games. 

 

 

If you have the “Enforce for Web Booking Only” box checked, then this enforcement will only apply to 

web bookings.  It would still be possible for an agent to book any number of passengers in a vehicle 

type—if the number of passengers exceeds all your passenger capacity for that vehicle type, then you 

could still use that vehicle type but would be unable to assign a specific vehicle. 

For example, if you set the Vehicle Type Max to 6, but you have some SUVs set to 7, you could have a 7-

passenger reservation and still assign a vehicle.  If you had 8 passengers, the system would still let you 

pick SUV but then you couldn’t assign any of your SUVs (so you would have to find a larger vehicle or 

farm the trip out). 

If you choose not to check the “Enforce for Web Booking only” box, then the system will strictly enforce 

that maximum not just on the web but also in the system for agent-entered reservations, regardless of 

the individual vehicle capacity in that type. 

If you set the max capacity of an SUV to 6, say, then if you have more than 6 people in a trip, you will get 

an error message (even if you have SUVs that hold 7). 

 

 

 

 


